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ARGENT

Overview

This document compares and contrasts the monitoring and alerting capabilities in Argent for SharePoint against Microsoft
SCOM'’s SharePoint Management Pack.

There are many important differences between the products, as well as differences in the two companies’ pricing philosophies;

there are also fundamental differences between the two companies’ policies for handling technical support and enhancement
requests.
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Critical Differences

Argent provides a comprehensive and complete set of instrumentation for monitoring SharePoint services and features using a

monitoring agent. Argent is designed from the ground up to scale from the smallest to the largest of SharePoint environments.

Argent also provides a greater depth of monitoring, and a consistent interface with no learning curve and no need for complex

scripts. Argent installs in under 10 minutes, and is fully operational “out of the box.”

The following information has been collected from Argent customers who evaluated both products and selected Argent as their
standard SharePoint monitoring solution. The following analysis also contains information from trade reviews, press releases,

and web site analysis.

The following tables contain critical production-monitoring requirements. The Argent monitoring products support all these criti-

cal requirements.

Rules Description Argent Microsoft

Customizable Delete extremes, use average, save performance Yes No
data, post events

Monitoring Rules Excessive Event Rules Excessive keywords, SSP, Yes No
properties, user profiles, Web Apps, number of sites,
deep subsites

Excessive Event Deep Crawls, Excessive Crawls Yes No
Rules File System File size, folder limits Yes No
VRGN RN SLA uptime, System Down Alerts Yes Yes
Performance Rules Formula Expressions and thresholds Yes Yes
Custom Powershell Allows custom Powershell scripts Yes No
scripts

Services Uptime Checks for stopped or stalled services running on Yes Yes

a server
System Command Allows system commands, batch files, and Yes No

executables. Then monitor outcome codes

WMI Rules Allows for WMI scripts Yes No
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Description Argent Microsoft
Monitoring Groups Allows for grouping of monitoring rules Yes No
Relators Relators Ties together the functions of Rules, Yes No

Monitoring Groups, and Alerts

Centralized view of All servers all Alerts and view of Argent SuperMaps —  Yes No

CURRTISENREUSI oo\ where the servers are in the world

LD CORTglielgasl  Schedules for upcoming Relators Yes No
Tasks

An extensible database of servers and devices in Yes No
your environment

Advanced Features Description Argent Microsoft

Macros A collection of items that can be reused — such as Yes No
emails and logins

Calendars Calendars Provide maximum flexibility when Yes No
scheduling events

Automatic Report Automatically send out reports at a pre-defined Yes No
Distribution time

Excessive Event Excessive Event Rules Excessive keywords, SSP, Yes No
Rules properties, user profiles, Web Apps, number of sites,
deep subsites

MOSS Search Rules Deep Crawls, Excessive Crawls Yes No

System Command Allows system commands, batch files, and Yes No
executables. Then monitor outcome codes
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Installation and Implementation Differences

Argent for SharePoint’s Monitoring Engine must be installed on all web front-end servers, and the main engine can be installed

on any server. Argent for SharePoint installs in under seven minutes, featuring a simple setup wizard.

For SCOM, monitoring agents must be installed on ALL servers. Also, some additional configuration of the MOM 2005 agent

may be necessary for monitoring Microsoft Office SharePoint Server 2007.
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Critical Features

ARGENT

Argent provides a number of essential features that are not provided by Microsoft SCOM. Here are just a few:

Unique to Argent: Deep Crawl Rules

These Argent Rules check if the percentage
of deep crawls per site exceeds a certain

threshold.

Unique to Argent: Excessive Crawl Rules

These Argent Rules check if the number of
crawls per SSP exceeds a certain threshold.
SSP stands for Shared Service Providers.
SSPs allow SharePoint administrators to
centrally manage and share certain services
between various sites, such as profile

information obtained from an Active Directory.

=@ Instant Best Practices For SharePoint
+ @& MOsS Configuration Rules
= & MOS5 Search Rules
= B3 Deep Crawl Rules
% DEEPCRAWL_ACCEFTABLE_OPER,
& DEEPCRAWL_APPROACHING_LIM
% DEERCRAMWL_AT_LIMIT
& DEEPCRAWL_EXCEEDING_LIMIT
% DEEPCRAWL_MAJOR_OYERLOAD)
= B Excessive Crawl Rules
G CRAWL_ACCEFTABLE_OPERATIO)
& CRAWL_APPROACHING_LIMIT
o CRAWL_AT_LIMIT
& CRAWL_EXCEEDING_LIMIT
G CRAWL_MAJOR_OVERLOAD
+ @& SharePoint Configuration Rules
=+ SharePaint File System Rules
+ @& SharePoint Site Rules
w-i@ Mal Message Test Rules

i@ System Management Scripts
- Operating System

% @& Relators

w5 alerts

% &) Monitoring Groups
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7] Scheduled Monitoring Tasks
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Rule Is Broken If Crawls Per SSP Exceed 10,000

\E‘]ate R"ILI

W/ Use Default In Relator

Use Average OF |:| Samples

Fail Rule If Data [s Nonexistent Or Unavailable

Delete Extremes

¥ Save Performance Data Into The Argent Predictor
Post Ewert Even If Same Event |5 Stil Dutstanding [Unanswered)

Post Evert Ony After Al I+ Broken E e Times

B =] @ 4= = [3] 831° " argent For SharePoint (2.04-1001) _a %
Control Information Deep Crawl Rule Definition: DEEPCRAWL_AT_LIMIT
Definitions
=@ Rules
=@ Tnstant Best Practices For SharePoint (o 16 G 2 e B ] 5
- MOss Configuration Rules
Update Rule
= B M35 Search Rules = ule |
=@ Deep Crawl Rules | Uss Default In Relator
@ DEEPCRAWL_ACCEPTABLE_OPER
& DEEPCRAWL_APPROACHING_LIM Use Average OF |:| Samples Delete Extremes
i DEEPCRAWL_AT_LIMIT
5 DFEPCRAW. _EXCEEDING LIMIT Fail Rule IF Data Is Nonexistenk Or Unavalable
G DEERCRAWL_MAJOR_OVERLOAD /| Save Peiformance Data Into The Argent Predictor
+- @ Exressive Crawl Rulss
% &) sharePoint Configuration Rules Post Event Even If Same Event Is Stil Dulstanding [Unanswered)
I @ SharePuint File System Rules Post Event Oniy After Rule | Broken El @ s
+ & SharePoint Site Rules
i@ Mal Message Test Rules Reset Courter
i@ System Management Scripts
- Operating Systen After Event Is Post
@ Relators Afer Evant Is Answered
2@ s At The Avtusl Condiion Is Cormested
T a Maritoring Groups ter The Actual Condition |s Corectes
#1-E Automatic Report Distributions
-8 Macros Corsole Comment: |4t Limit OF Desp Crawl (%)
#-E) Calendars
-3 Administration Desciiption:
€ Argent Instart Help This sample Flule checks if the percentage of desp crands is at the threshold. =
Ll U 4 Having too many deep crawls affects the system performance.
g Events And Alerts
7 scheduled Monitoring Tasks:
_... CMDB-X -
22} Control Information
mml Revorts
[E] @' 4= = [3B] @'~ " Argent for sharePaint (2.04-L001) - = x
Control Information Excessive Crawl Rule Definition: CRAWL_AT_LIMIT
Definitions [ 510 |
=& Rules N

Reset Counter
Alter Event Is Post
Alter Event |s Answered

After The Actual Condition Is Comected

Cansole Comment: |4t Limit Of Crawls

Description:

This sample Rule checks if the number of crawls per S5P is at the threshold

Having too many crawis affects the system performance




Unique to Argent: Excessive Web
App Rules

These Argent Rules check if the number of

web applications exceeds a certain threshold.

Unique to Argent: Excessive
Keyword Rules

These Argent Rules check if the number of

keywords per site exceeds a certain threshold.

ARGENT

Control Information

Definitions.
=& Rules
=@ Instant Best Practices For SharePoint
+ @ M0sS Configuration Rules
+ @ M35 Search Rules
=@ sharsFoint Configuration Rules
= @ Excessive Web App Rules
<R WEB_APPS_ACCEPTABLE_OPERA
< WEB_APPS_APPROACHING_LIMIT
< WEB_APPS_AT_LIMIT
G WEB_APPS_EXCEEDING_LIMIT
<R WEB_APPS_MAICR_OVERLOAD
+ @ SharePaint File System Rules
+ @ Sharefoint Site Rules
I Mall Message Test Rules
=@ System Management Scripts
@ Operating System
¥ Relators
=& Alerts
% &3 Monitoring Groups
# - Aukomatic Report Distributions
% B Macros
# & Calendars
%[22 Administration
€ Argent: Instark Help

14 I >

éﬂ Events And Alerts

.u! Scheduled Menitoring Tasks

_... CMDB-X

2] control Information

Renorts

@ ©' 4= = [3] 82~ Argenk for SharePaint (2.04-1001) -

Excessive Web App Rule Definition: WEB_APPS_AT_LIMIT

Rule Is Broken If Web Apps Exceed 99

| Updte Rule |

W/ Use Default In Relator

s marsgeof [ =] sanves

Fail Rule If Data [s Nonexistent Or Unavailable

Delete Extremes

| Save Peformance Data Into The Argent Predictor
Post Event Even If Same Event Is Stil Dulstanding [Unanswered)

Post Evert Onl After e 1+ Broken | © | or More Times

Reset Counter
After Event |s Post
After Event |s Angwered

After The Actual Condition Is Comected

Cansale Comment: |4t Limit OFWeb dpplications

Description:

This sample Aule checks if the number of web applications is at the thieshold

Having tom many Wb Applications wil affect system perfarmance.

EEO« = e

Control Information

Defi
=& Rules N
- Instant Best Practices For SharePaint W
= B MOsS Configuration Rules
=@ Excessive Keyword Rules
< KEVIWORDS_ACCEPTABLE_OPERS
G KEYWORDS_APPROACHING LIV
< KEVW/ORDS_AT_LIMIT
G KEYWORDS_EXCEEDING_LIMIT
< KEVIMORDS_MAJOR_OYERLOAD
+- @ Exressive Properties Rules
+ @& Excessive 55Ps Rules
+-§8) Excessive User Profile Rules
+ @& MO3S Search Rules
+-@ SharePoint Configuration Rules
+ B SharePoint File System Rules
+ @ Sharefoint Site Rules
@ Mal Message Test Rules
i@ System Management Scripts
- {@ Operating System
#-@ Relators
+ B Alerts
#1-E Monitoring Groups
& Automatic Report Distributions
#-E Macros
# & Calendars
A~y

< | I »

é Events And Alerts

:n! Scheduled Menitoring Tasks

;.. CMDB-X

2] control Information

il Renorts
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Excessive Keyword Rule Definition: KEYWORDS_AT_LIMIT

Rule Is Broken If Keywords Per Site Exceed 15,000

Update Rule
/' Use Defait In Relatar
Delete Extremes

Use Average OF Samples

Fail Rule If Data Is Nonexistent Or Unavailable
| Save Parformance Data Into The Argent Predictor
Past Evert Even i Same Event | 5til Dutstanding [Unanswered)

Post Event Only After Al I+ Broken E e Times

Reset Counter
After Event Is Post
Alter Event Is Answered

After The Actual Condition |s Corected

Console Comment: At Limit OF Keywords

Deseriptian:

This sample Rule checks if the number of kewwords per site is at the treshald

Having too many keywords per site will affect system performance.
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Unique to Argent: Excessive
Properties Rules

These Argent Rules check if the number of
managed properties exceeds a certain
threshold. Managed Properties are mapped
properties such as the author, title or subject

of a document.

Unique to Argent: Excessive SSPs Rules

These Argent Rules check if the number of
SSPs exceeds a certain threshold. SSP stands
for Shared Service Providers. SSPs allow
SharePoint administrators to centrally manage
and share certain services between various
sites, such as profile information obtained

from an Active Directory.

ARGENT

Control Information

Definitions.
=& Rules
=@ Instant Best Practices For SharePoint
=@ M0s5 Configuration Rules
+ @ Excessive Keyword Rules
=@ Excessive Properties Rules
@ MGD_PROPS_ACCEPTABLE_OPER)
<R MGD_PROPS_APPROACHING_LIM
< MGD_PROPS_AT_LIMIT
<R MGD_PROPS_EXCEEDING_LIMIT
@ MGD_PROPS_MAJOR_OYERLOAD,
* Excessive 55Ps Rules
+ @ Excessive User Profile Rules
+ @ MOSS Search Rules
# @& SharePaint Configuration Rules
+ @ sharePoint File System Rules
+ @@ SharePoint Site Rules
=@ Mal Message Test Rules
i@ Systern Management Seripts
@ Operating System
-l Relators
= 5 Alerts
-0 Manitoring Groups

% &) Automatic Report Distributions
-8 Macros
&3 Calendars

‘< [ m >

éﬂ Events And Alerts

.u! Scheduled Menitoring Tasks

_... CMDB-X

Control Information

maml Revorts

@ (=] @' 4= = [3B] @'~ " Argent for sharePoint (2.04-1001)

Excessive Properties Rule Definition: MGD_PROPS_AT_LIMIT

Rule Is Broken If Managed Properties (x 1000) Exceed 100

W/ Use Default In Relator

s marsgeof [ =] sanves

Fail Rule If Data [s Nonexistent Or Unavailable

Delete Extremes

| Save Peformance Data Into The Argent Predictor
Post Event Even If Same Event Is Stil Dulstanding [Unanswered)

Post Evert Onl After e 1+ Broken | © | or More Times

Reset Counter
After Event |s Post
After Event |s Angwered

After The Actual Condition Is Comected

Cansole Comment; |4t Limit Of Managed Properties

Description:

This sample Aule checks if the number of managed properties is at the thieshold.

Having tom many managed propetties will affect system performance.
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Control Information

Definitions.
= & Rules
- Instant Best Practices For SharePaint
= B MOsS Configuration Rules
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+ @& Excessive Properties Rules
=@ Excessive S5Ps Rules
¥ ESSP_ACCEPTABLE_OPERATION
% ESSP_APPROACHING_LIMIT
& ESSP_AT_LIMIT
% ESSP_EXCEEDING_LIMIT
< ESSP_MAJOR_OVERLOAD:
+- 8 Excessive User Profile Rules
+ @& MO3S Search Rules
+-@ SharePoint Configuration Rules
+ B SharePoint File System Rules
+ @ Sharefoint Site Rules
@ Mal Message Test Rules
i@ System Management Scripts
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#-@ Relators
+ B Alerts
#1-E Monitoring Groups
& Automatic Report Distributions
#-E Macros
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il Revorts

Argent for SharePoint vs. Microsoft SCOM SharePoint Management Pack

Argert for SharePoint (2,.00-1001)

Excessive SSPs Rule Definition: ESSP_AT_LIMIT

Rule Is Broken If 55Ps Are Equal To Or More Than 3

/' Use Default In Relator

rep— e

Fail Rule If Data [s Nonexistent Gr Unavailable

Delete Extremes

| Save Parformance Data Into The Argent Predictor
Past Evert Even i Same Event | 5til Dutstanding [Unanswered)

Post Event Only After Al I+ Broken E e Times

Reset Counter
After Event Is Post
Alter Event Is Answered

After The Actual Condition |s Corected

Console Comment: | At 55F Limit

Deseriptian:

This sample Rule checks if the number of S5P% is at the threshald,

Having too many SSP's wil affect system performance,




Unique to Argent: Excessive User
Profile Rules

These Argent Rules check if the number of

user profiles exceeds a certain threshold.

Unique to Argent: Argent Console

The Argent Console Administration area
configures the maximum number of events
to fire, Automatic Alert Archiving, as well as

Argent Alert Executors.

One of the most useful features on this
screen is the View Engine Log by Notepad
button, which provides you with a full audit
log of events that occurred through Argent

for SharePoint.

ARGENT

EEQ & = g

Argent for SharePaint (2,04-1001)

Control Information

Excessive User Profile Rule Definition: UPROF_AT_LIMIT

Definitions
= @ Rules
=) & Instant Best Practices For SharePoink
= B MO3S Configuration Rules
@ Excessive Keyword Rules
@ Excessive Properties Rules
@ Excessive 55Ps Rules
= & Excessive User Profile Rules
< UPROF_ACCEPTABLE_OPERATION
<@ UPROF_APPROACHING_LIMIT
<t UPROF_AT_LIMIT
< UPROF_EXCEEDING LIMIT
& UPROF_MAJOR_OVERLOAD
= @ MOSS Search Rules
+ @l SharePaint Configuration Rules
= @& SharePoint File System Rules
% @& SharePoint Site Rules
#-& Mai Message Test Rules
1@ System Management Scripts
= @& Operating System
+ 163 Relators
+E3) Alerts
%[5 Monitoring Groups
#1153 Automatic Report Distributions
153 Macros
+E3) Calendars

==y
Ll il 3

Rule Is Broken If User Profiles Exceed 5,000,000

Update Rule

/| Use Default In Relator

Use Average OF l:l Samples

Fail Rule IF Data Is Nonesistent Or Unavailable

Delete Extremes

| Save Perfamance Data Into The Argent Predictor
Post Event Evenf Same Event Is Stil Dutstanding (Unanswered)

Post Event Only After Rule |s Broken El or More Times

Reset Counter
After Event ls Post
After Evert I Answered

After The Actual Condition |s Corrected

Cansole Comment: | At Limit Of User Profiles

L pescrption

~ | | This sample Rule checks if the number of user profiles is at the threshald.

Having too many user profles wil alfect system performance:
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Control Information
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%) Argent Consale
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%y Total Support Interface
83 Argent Instant Help

fﬂ Events And Alerts
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EEI Control Information
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Unique to Argent: Argent SuperMaps

The Argent SuperMaps facility allows you to
view the status of the entire enterprise in a
graphical fashion. Any type of image can be
used -- geographical maps, data center
diagrams, even corporate schematics

(such as Visio diagrams).

Any JPEG, BMP, or DIB format can be used.

ARGENT
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Customers Who Looked At Both Argent and SCOM

When you are evaluating monitoring solutions for SharePoint, one important criterion should be referenced: You should

ask each vendor for customers who have evaluated multiple monitoring solutions, and then speak to the customers to find out

why these customers selected one product over the others.

The following are specific examples of monitoring and alerting functions and features that Microsoft SCOM either does not offer,
or does so only in an insufficient way. If you would like to learn more about how Argent provides features that Microsoft SCOM
does not, please contact Argent at help.Argent.com

Administration

e Technical support commitment 24 hours a day, 365 days a year, weekends, holidays, around the clock.

e Argent Console

e Argent SuperMaps

Alerting

Argent Correction Alerts
e PowerShell Alerts
o \WMI Alerts
e SNMP Alerts
e ODBC Query Alerts

Argent Notification Alerts

e Fmail Alerts

e Event Log Alerts

e System Alarm Alerts
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